
Security Procedure COVID-19

➢ a temperature measurement is made (without contact) before entering the property, the hotel 
employee is required to control guests in disposable gloves and a protective mask

➢ all guests, employees as well as suppliers are subjected to the same temperature control
➢ every hotel employee has a measured temperature every 4 hours while on duty
➢ only persons who have passed the security check may stay in the hotel
➢ lamps are activated daily in the hotel to disinfect surfaces and air with UV-C rays.
➢ we encourage guests to regularly wash their hands with soap in accordance with the instructions 

available in the hotel bathrooms
➢ we encourage guests to maintain safe distances in direct contacts
➢ hand sanitizing liquids are placed in the hotel bathrooms and general spaces, reception areas and 

restaurants
➢ on request, a package with basic protective measures (mask, gloves, visor) is available for 

purchase at the reception
only 1 guest may be at the reception desk
we have designated places for people waiting for reception service at distances of 2 meters
the reception serves guests in disposable gloves and visors
we disinfect the reception counter after each guest
there are liquids for hand disinfection at the reception desk - we encourage guests to disinfect their
hands before filling out the registration card

➢ lively hotel rooms after each stay for at least 15 minutes
➢ every hotel room is generally cleaned, and all surfaces such as countertop, faucet, toilet, desk, 

door handles, switches, air conditioning controllers, TV remote control are disinfected with 
special disinfectants

➢ each hotel room has instructions on how to properly wash your hands
➢ in each room there are safety precautions for washing hands
➢ housekeeping employees are equipped with helmets and disposable gloves. After cleaning the 

room, the cleaner removes gloves, disinfects his hands and introduces clean things such as towels, 
bedding in the new room

➢ after checking out, each room is ozonated
➢ during longer stays, housekeeping employees clean the rooms 1x on Friday, every day on request 

they provide clean towels and soaps / shampoos at the door of the room, the rooms are not cleaned
every day.

➢ we regularly hold all conference rooms
➢ hand disinfectants are placed in front of the rooms
➢ after the meeting, the rooms are ventilated and ozonized, and the equipment - such as a projector, 

laptop, switches, controllers, door handles - disinfected
➢ conference chairs are placed at safe distances with a distance of 2 meters
➢ antibacterial soaps and hand disinfectants are placed in the hotel bathrooms and general spaces, as 

well as instructions on how to properly wash your hands
➢ every hour we disinfect door handles, handrails in staircases and buttons in elevators
➢ the elevator is disinfected daily

Valid from 25/04/2020
We kindly ask you to comply with the management of the Galicja Hotel


